
Member Spotlight
Condition: Grief

	 Health concern
Mike’s father Joe passed away unexpectedly, 

and he and his mother were overwhelmed 

with grief trying to process what happened. 

Mike reached out to Summus hoping to find a 

therapist for him and his mother, so that they 

could address their grief in a healthy way. He 

also wanted to make sure his mother had long-

term bereavement support, especially since her 

parents had passed away when she was very 

young.

	 Member impact
Summus quickly connected Mike with Melissa 

Furdyn, Summus Clinical Advisor and Social 

Worker at Weill Cornell/New York-Presbyterian 

Hospital. Mike explained that he wanted to 

find therapists for himself and his mother, for 

in-person visits. Melissa listened to the family’s 

needs and in just a few days provided two 

lists of providers who were in-network and 

accounted for their individual preferences.  

Melissa was incredibly helpful explaining the process and listening to my needs and 

concerns as it pertained to finding a therapist to help me during a very emotional and 

challenging time.
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